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	Privacy Law Enforcement Co-operation





Request for Assistance Form
Please see the instructions on page 4
Date of the request: 

1. Case name
2. Authority contact details
From:

	Requesting Authority, Country
	

	Contact Person, Title
	

	Telephone
	

	Email Address
	


To:

	Receiving Authority, Country
	

	Contact Person, Title
	

	Telephone
	

	Email Address
	


3. Confidentiality requirements 

4. Assistance Requested
5. Time and manner of response

6. Organisation(s) involved 

	Name
	

	Address/URL
	

	Contact Person, Title
	

	Telephone/ Email Address
	

	Principal Activities 
	

	Any additional background information: 




7. Individual(s) involved  

	Name
	

	Address
	

	Telephone/ Email Address
	

	 Any additional background information: 



8. Background and status of the investigation
9. Type of Privacy Principles at Issue
You may add explanation under each principle if necessary. 

	
	
Yes
	
No

	Openness/Transparency: 
e.g. notification of, and information on, the existence of data processing
	
	

	

	Data quality: 
e.g. accurate, up to date, relevant, not excessive data
	
	

	

	Collection and Use: 
e.g. fair and lawful collection and processing; purpose specification; disclosure; consent, cross-border data transfer
	
	

	

	Security Safeguards: 
e.g. administrative, technical or procedural mechanisms for insuring the confidentiality, integrity, and protection of data
	
	

	

	Subject Access: 
e.g. knowledge that your data is being processed; the ability to see that data and to correct or delete it if it is incorrect; some means of redress if needed
	
	

	

	Transborder Data Flows: 
e.g. special protections for the transmission of personal data across borders
	
	

	


10. Possible law violations and potential sanctions
11. Other Relevant Information
Instructions
12. Case name

Provide a name, number or other indication that can be used to refer to the request.

13. Authority contact details

Provide the contact details specified in the form for the Requesting Authority and the Requested Authority. Where appropriate, provide contact information for any other Authorities (domestic or foreign) that have been involved in the investigation or whose assistance has been requested, to help ensure effective co-ordination. 

14. Confidentiality requirements 

Indicate what confidentiality requirements are requested of the Receiving Authority. For some requests, assurances regarding confidentiality may be needed prior to transmitting this Request for Information (which will likely contain the information for which confidential treatment is required). Requesting Authorities can contact the Receiving authority in advance to specify and obtain agreement on the confidentiality requirements. In addition, indicate any special instructions as to how the information provided should be handled (e.g. whether the individuals or organisations concerned can be contacted). 

15. Assistance requested

Describe the type of information needed or other type of assistance sought and indicate why the information will be of assistance.

16. Time and manner of response 

Indicate the preferred manner in which the response/information is to be transmitted (e.g. telephone, email, courier, computer disk) as well as any deadlines by which the information is needed. If there are any special evidentiary or procedural requirements that should be observed by the Receiving Authority these could be noted as well.

17. Organisation(s) involved 

Identify the organisation involved in the request, including its contact details and information about its principal activities. As needed, copy and complete the table for other organisations or agents involved.

18. Individual(s) involved  

Identify or describe the individual(s) whose personal information is at issue. As needed, copy and complete the table for other individuals whose personal data is at issue.  

19. Background/Status 

Provide a short summary of the background and current status of the investigation. This summary should include relevant background facts underlying the investigation. Possible issues to mention could include, e.g., the date and description of key activities, investigative avenues already pursed, and key facts that give rise to the cross-border dimension.

20. Type of privacy principles at issue

Indicate whether the subject matter of the Request relates to any of the privacy principles described in the table. You may add an explanation under each principle if necessary. 

21. Possible law violations and potential sanctions

Where appropriate, indicate the possible laws or regulations that may have been violated, as well as the possible sanctions that could be applied. Note that links to the full texts of national laws should be available elsewhere, but that some description or citation to the relevant provisions may be useful to the Receiving Authority in determining how to respond to the Request.   

22. Other relevant information

Provide any additional information that may be helpful in responding the Request.
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